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Research Questions (Purpose and Objective)
❖ For daily travel needs, what 
stressors do persons with disability 
(PWDs) internalize?

❖How can infrastructure design 
accommodate these multiple 
additional stressors that PWDs face?



Methods and activities
Smartphone tracking application                                     Semi-structured interviews



Findings
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Lived Experience

0

20

40

60

80

100

120

d
e

n
ve

r

a
re

a

pl
ac

es

b
u

ild
in

g

ci
ty

co
m

m
un

it
y

do
w

n
to

w
n

pu
bl

ic

to
w

n

co
lo

ra
d

o

m
al

l

ho
m

e

st
or

e

h
o

u
se

lo
ca

ti
on

b
u

si
n

e
ss

ev
en

ts

m
o

u
n

ta
in

s

Place

0

20

40

60

80

100

120

di
sa

bi
lit

y

bl
in

d

ab
le

ha
nd

ic
ap

pe
d

he
ar

ca
re

Health

Work, Live, Help, 
Issue, Frustrating, 
Friends, Sit, Needs

Area, Places, Building, 
City, Community, 
Downtown

Disability, Blind, 
Able, Handicapped, 
Hear, Care



Project results and outcomes to date
Key takeaways 
▪ Daily travel is time inefficient for PWDs
▪ Infrastructure is not serving PWDs except for core urban locations –

“location advantage”
▪ Need to study inefficiencies in supply – paratransit, sidewalks, housing, 

etc.
Products
▪One conference paper presented (October 2021) 
▪Experience from app design and deployment as a journal “viewpoint”
▪After additional data gathering, one paper on “stressors”



Next Steps
▪ $80,000 funding secured to study 
inefficiencies on paratransit in the Denver 
Region
▪ Partnership with RTD and DRCOG being 
conceptualized
▪ Future funding through other avenues being 
considered to support a doctoral student 
interested in studying this area through a 
gender lens


