Willride-hailingenhance mobility for older adults?
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* Findings:

* Roughly 4 million Californians 55 and older have
experienced ride hailing at least once.

* Older online adults are currently ride-hailing—and will likely
do so in greater numbers in coming years.

Taken a ride-hailing trip that was booked for me 24% |
* Adiverse group of older online adults ride-hail, although
. . . . Boaked a r\'(:ie-halling trip myself over the telephone 9%
certain subgroups are notably more likely to ride-hail. with a live agent (such as Lyt Gonclerge)
* The majority of older online adults are comfortable with Bocker 2 ek 1 myeoH kg an o 29% |
Current rlde_halllng SerV|Ce features Ridden along on a ride-hailing trip with a family 31%
. . member/friendfearegiver who booked the trip
* Older online adults would value new service features such as e
getting more help with booking and taking ride-hailing trips, B =
accessible vehicles, and new payment options. Different Ways the Respondents Had Experienced Ride-Hailing
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Full report available at:
https://transweb.sjsu.edu/resear
ch/1815-Ride-hailing-Mobility-
Older-Adults-California
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